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PART A   : SHORT ANSWER QUESTIONS (60 MARKS) 
INSTRUCTION(S) : Answer all SIX (6) questions. Write your answers in the Answer   
  Booklet(s) provided.  

 

 
1.  (a) Define the following terms:       

                                                
i. Input device  

ii. Output device  
iii. System Unit  
iv. Storage device  
v. Communication device                           (5 marks) 

 
   (b)  List any FIVE (5) categories of computers?                      (5 marks)
  

                           (Total: 10 marks)
   

 
2.  Briefly discuss any FIVE (5) advantages of using computers.                                (10 marks) 

 

 

3. (a) List FOUR (4) examples of e-commerce software.         (4 marks) 

(b) Briefly describe THREE (3) types of e-commerce. 

                             (6 marks)  

                (Total: 10 marks) 

 
 

4. (a) What is an Application Software? List FOUR (4) purposes of this category of software. 

                   (5 marks) 

 

(b) Application software are available in a variety of forms. List any FIVE (5) forms. 

                (5 marks) 

 

5. (a) Briefly describe a software suite and state TWO (2) advantages of such software.              

                                                  (6 marks) 

       (b) Briefly describe the Project Management software and Document Management software  

             used in business.                                  (4 marks) 

 

 

6. Describe any FIVE (5) common types of malware in computing.                     (10 marks) 
 

 

                                
END OF PART A 
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PART B   : ESSAY QUESTIONS (40 MARKS) 
INSTRUCTION(S) : Answer all TWO (2) questions. Write your answers in the Answer   
  Booklet(s) provided.  

 

 
1.  Discuss the advantages and disadvantages of e-commerce for online shoppers. 

                 (20 marks) 

 

2. Describe any FOUR (4) application software available in MS Office. 

   (20 marks) 

 
 

 

END OF EXAM PAPER 


